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The Balkan Summit on Law and Tech 2021 focus is on

the Digital transformation of the Region and the

Justice systems: a region with promising yet fragile

developments…

ELONtech – the European Law Observatory on New

technologies – and the IOT Council, organized the

second edition of the “Balkan Summit on Law and

Tech” on the 20th October 2021, on-line. This latest

iteration of the Summit focused on Digitalisation and

the Law, what it means for Lawyers , the legal system

,the economic operators, policymakers and the

future of the region.

The interaction of digitalisation with the law is a

global issue, complicated and fraught with risks. In

the countries with a notoriously complicated history

and, at times, a shaken confidence in the rule of law,

this is felt more acutely. This is perhaps even more

true for the countries of the Western Balkans,

currently engaged in the arduous process or pre-

accession negotiations with the EU.

At the same time, the many young innovators of the

region are very motivated to improve circumstances

for everyone. Some of whom presented their views in

our summit.

We look forward to the upcoming Tour of the Balkan

by Mariya Gabriel, Commissioner for Innovation,

Research, Culture, Education and Youth, and a native

of Bulgaria. In the meantime, we bring you the

highlights of our latest summit. The video of the full

event is also available at bit.ly/ElonTech_Balkans.

On the 20th October 2021, we invited a panel of 17 speakers to address the

important matter of digital innovation in the countries of the Balkans with

a special focus on matters of law and justice. Because of the unusual

breadth of experiences and very valuable insights our speakers

contributed, we felt it was important to relay their views and share the

content in summary form, for those of you who missed the live version.

Contributors to our latest Balkan Summit – by order of appearance -

were:

Bernhard Fabianek
Senior Expert, European Commission
Konstantinos Anagnostopoulos
European Legal Tech Association
Atanas Kirov
Legal Expert, Law and Internet Foundation (BU)
Charis Savvides
Lawyer, Partner Stelios Americanos & Co LLC, (CY)
Charalambos Tsekeris
Vice Chair, National Commission for Bioethics & Techno Ethics (GR)
Harris Mylonas
Assoc. Professor at George Washington University
Sima Baktas
Attorney-at-law & Founder, GlobalB (TR)
Vedran Kružić
Director, Regional Development Agency, Primorje Gorski Kotar, (CRO)
Dianna Popp
Co-Founder and VP Smart Anything Everywhere (RO)
Maria Dymitruk
Attorney-at-law, Fédération des Barreaux d'Europe (PO)
Kresimir Rakic
Assistant Professor, University of Mostar (Bosnia-Herzegovina)
Martin Zahariev
Senior Associate at Dimitrov, Petrov & Co (BU)
Sofija Todorovic
Program Project Manager, Balkan Investigative Reporting (SRB)
Andrej Petrovsi
Director of Tech, SHARE Foundation (SRB)
Stefanos Vitoratos
Co-Founder, HOMO DIGITALIS & Partner at DLE (GR)
Blerta Thaηi
Executive Director, Founder, Open Data Kosovo / Girls Coding
Erinda Bllaca
Executive Director, Institute for Activism and Social Change (AL)
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Bernhard Fabianek

Senior Expert, European Commission

Focusing on the Innovation part of the EU policy for the Western Balkans,
shared the perspective and important topics for the European Commission
regarding the region.

• Innovation in the region is closely related to the process towards
accession for the remaining countries not yet full members of the EU. EC is
concerned over privacy & security issues along with foreign influence via
tech.

• From the EC standpoint, improving local confidence in the innovative
potential of the region will involve addressing gaps in national laws.
Acknowledging the challenge of “brain drain”, he invites candidate-
countries to avail themselves of opportunities created by the pre-accession
funds for innovators.

• Bernhard shared the finding of a recent forecast exercise conducted in the
region on a sample of 700 interviews, which foresees 3 possible scenarios
for 2035. The exercise will be repeated annually.

Konstantinos Anagnostopoulos

European Legal Tech Association - ELTA

Our association promotes the use of legal tech.

• Our assessment of the state of technology in the region is that we deal
mostly with legacy systems and some resistance to change. Broader
developments may eventually present a challenge to democracy but this is
not the main issue right now. In the region, we observe that technology
adoption in the justice sector is aimed at electronic filing, digitization of
signatures, some core case management systems, maybe and possibly
virtual hearings ad hoc or if they meet some criteria.

• But we don’t see broad adoption. In Serbia, the digitalising is essentially
limited to the portal into EU Law. Digitalisation is limited even in countries
that had pilot projects running already in the early 2000. By comparison,
Italy was running virtual trials for approximately half of its commercial trials
during the pandemic.

Atanas Kirov

Legal Expert, Law and Internet Foundation (BU)

I represent the Law & Internet Foundation, a Civil Right NGO in Bulgaria.

• We regard the adoption of the EU priorities regarding the digitalisation of
justice as broadly beneficial to citizens and businesses alike.

• providing an option for traditional means remains available for
communications between the citizens and the courts and the competent
authorities and.

• all of this must be done in compliance with the fundamental rights of
people and in relations to protect their personal data protection their
personal data.

Charis Savvides

Lawyer, Partner Stelios Americanos & Co LLC, (CY)

Speaking from direct experience as a corporate lawyer for an international
law firm, I want to critically examine the notion of the EU as a “regulatory
superpower”.

• When it comes to the regulatory area, and especially financial investment
law, what we witness for at least the last decade is a growing regulatory
intensity and complexity. With ever higher compliance standards,
something that used to be pretty mainstream and straightforward in the
past now it requires many more levels of scrutiny, and this is not just
something that we see happening in the financial sector and the banks. It
applies across the entire ecosystem, all service providers, market auditors,
lawyers, accountants and anyone who is actually involved in this market.

• These regulatory compliance standards (eg.AML etc) have escalated costs
for both service providers and, most importantly, for clients in general. This
is what drives the adoption of automated solution. Reg technology, fin
tech, mobile apps, cloud systems, cyber security, cryptography big data
analysis, ai, blockchain are by-products of the growing regulatory intensity.

• After examination, the notion of a “regulatory superpower” is neither true,
nor something to be proud of. We may regard the digital transformation of
this ecosystem positively as the creative response of the private sector to

3 4

https://ec.europa.eu/info/research-and-innovation/strategy/strategy-2020-2024/europe-world/international-cooperation/western-balkans_en
https://europe-legaltech.in2com.fr
https://www.netlaw.bg/en
https://americanoslaw.com/firm-members/charis-savvides/


these circumstances. But this should not blind us to the negative aspects of
this underlying cause.

Charalambos Tsekeris

Vice Chair, Hellenic National Commission for Bioethics and
Technoethics (GR)

The Hellenic National Commission for Bioethics and Technoethics is one of
the first Digital Ethics Commission in the whole of Europe.

We act as an independent advisory body of the Greek state in the fields of
both life sciences and new technologies to explore the ethical social and
legal dimensions and consequences We represent the country in
international fora and we develop initiatives for education, public
awareness and for consciousness raising.

Our aim is to make sure that digital innovation is a tool for social prosperity
and not a trojan horse. Concretely, we make recommendations and issue
guidelines and opinions.

Rehumanizing digital innovation.

• Fast moving technology must not paralyze ethics or regulation but the EU
is in the right track and the most recent example is the AI ACT.

Among the risks that we have to tackle as Europeans and as Balkan
countries are:

• a polarized economy, polarized labour, disrupted democracy, broken
trust, societal disintegration and at psychological level, paralyzed
citizenship and dehumanized innovation.

• dehumanized innovation is a misalignment between innovation and
values. technology produces values and very often negative values digital
challenges from the attention economy, choice architectures, algorithmic
content curation (see the work of the JRC).

• humanization of innovation has mostly to do with responsibility and
values digital rights and ethics collective intelligence and sustainability.

We need “digital intelligence” - a key concept applying at individual,
organizational, national as well as regional and European level that is a sum
of abilities that enable individuals and groups and societies to face the
challenges and adapt to digital life.

• it is about building digital ecosystem as a collective responsibility and
there is also a need to adopt a language, globally, to facilitate this
humanization.

• sustainability should be the target of digital innovation & AI and digital
innovation in general must meet UN sustainable development goals (see in
nature communications: role of artificial intelligence in achieving the
sustainable development goals).

• In Greece and the Balkans in particular, we need to strengthened our own
position regarding the digital environment overall, digital inclusion, digital
skills, including within institutions, data commons and enhancing our
digital sovereignty by relocalizing data infrastructure.

Harris Mylonas

Assoc. Professor of Political Science, George Washington
University

My perspective on the Balkan Countries’ inability to reach agreements
draws onmywork, and on a history of “external meddling” and the fact that
as a region, we don’t have enough military power - you might say - or
enough power in general, to fend off such meddling. There are cultural
specificities of post-ottoman Balkans where communities engaging in
nation-building somehow required support from external patrons. So, we
have small states seeking some level of autonomy but also pressed to
harmonize with other actors.

On the effects of EU regional integration.

EU regional integration as a way to “desecuritize” conflicts between
competing interests that have manifested as border or ethnic disputes. It
does not eliminate issues but provides a more transparent and open
process for resolving them.

About the push towards Innovation. I note Charalambos’ remarks on the
imposition of a regulatory framework leading to technology adoption. For
the Balkans, increased dependence on tech means increased external
influence since we don’t produce it locally.

One dark side of Innovation is internal fragmentation. When focusing on
bilateral conflicts between countries in the Balkans - Bosnia Herzegovina,
Kosovo, Serbia, Greece or Turkey, we forget to examine their individual
internal cohesion. Yet even within the US, technology is now said to cause
internal fragmentation.

This is where the EU schemes for regional integration may actually help
keep this dark side in check and ironically exercise.
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Sima Baktas

Attorney-at-law & Founder, GlobalB (TR)

Adoption of cryptocurrencies is driven by concrete needs beyond talk of
financial freedom and decentralized systems. This is exemplified by Turkey,
where consumer price inflation and loss of value of national currency
relative to the dollars is driving adoption and trading in cryptocurrencies.
This is also reflective of the people’s declining of confidence in government
policy and desire to escape from that context. Given that, do we want
Governments in Blockchain systems?

Regarding “electronic democracy”, so far digitalisation has led to new risks
– e.g., data losses - and more surveillance for ordinary people. What will be
the impact of Blockchain on our understanding of Democracy and the role
of Government?

The expansion of blockchain systems operating in a decentralized fashion
through the consensus protocol to new applications including secure
electronic voting, - more so than experienced we may get to re-evaluate
the need for and purposes of Government in the future. Could Satoshi
prove to be this century’s John Locke?

Vedran Kružić

Director of the Regional Development Agency, Primorje
Gorski Kotar (CRO)

We felt that our national government was too slow in implementing digital
transformation so we decided to go from the bottom up, and innovate at
our regional level using for ex: big data for massive urban simulations,
decision support models and artificial intelligence for a wise application of
our budget.

• Anonymization is one problem because we are using data that can involve
personal data but people surveillance is not our goal. We need to be able to
rely on laws and regulators to ensure that.

• Money matters: here too because funding for pilots is easy but when a
solution is successful in a community, we cannot find the financing to
expand it to the entire country.

• We want to see citizens as prosumers - as producers and consumers. In
that context, blockchain, smart contracts and cryptocurrencies can be
useful to utility companies.

We seek a strong democratization of energy systems and are implementing
concepts of smart and green district. We want to make a contribution to
goals like affordable housing, making rural areas attractive areas attractive
to new residents, sharing economy solutions and other new concept for
urban development at district level.

• We have one excellent example of an island which we aim to make
completely self-reliant for fresh water needs and electricity needs with the
help of sensors and IoT systems in every household to measure actual use
and capacity in real-time.

This could be relevant for all Croatian islands as well as other countries the
many Mediterranean islands.

• talking about innovation and democracy, one critical need is broadband
infrastructure in rural areas if we want to make fair for everyone not living
in the core urban areas.

Digital innovation to us is very concrete and not just hypothetical.

Dianna Popp

Co-Founder and VP Smart Anything Everywhere (RO)

We had our flagship digital forum of 2021 on AI and Ethics, a topic of
importance to the EC as well as noted from recent legislation proposals.
Our international experts’ contributors examined likely futures and
whether there was a need to regulate around the interplay between the
digital and the physical environment through cyber-physical systems
which are most likely to find application in industrial sectors, healthcare,
robotics or autonomous vehicles.

We are approaching something resembling science-fiction where our
basic, human values and what it means to be human is starting to be
questioned.

Key ethics red-flags more generally examined around whether to regulate.

• A first on the Autonomy of a system: how much and to which degree do
we allow these independent, cyber-physical AI developing systems tomake
decisions or when and to what extent should humans intervene.

• A second related to Agency: how much should these systems act by
themselves at the level of decision making? on the need to intervene when,
for instance, we have an emergency situation. When we need to treat a
patient and we don't have too much.
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• The third is about setting Trust and Safety thresholds. This goes to the
transparency and trust discussions also emphasized in the EU AI act.
Exploring what makes such a system a “success” goes back to howwewant
our society to look like and ethics underpinning it. For example, defining a
system as successful based on its outputs is founded on a consequentialist
ethical theory. Yet to regulate on that basis means to quantify notions that
are have qualitative dimensions very difficult to quantify around – for ex -
life expectancy, quality of life or loneliness.

• Many case studies address robots caring for older people or similar
instances. What would be the impact on Human-to-Human relations or of
the lack of it? The health system is a very good case study for that loss of
inter-personal communication.

• Another thing is the intent of the system as built into it by human intent
designing it. How much does it reflect the commercial or human centric
purpose of different stakeholders involved in the development and
deployment of the system? In legal setting, can we see who is responsible
for a certain action?

• Finally, one major ethical issue is AI applied to the legal context and the
implication of historical data sets used to train AI – a potential racial bias for
example as exposed in the US.

Maria Dymitruk

Attorney-at-law, Fédération des Barreaux d'Europe (POL)

AI in the judiciary, the European approach…

The use of artificial intelligence in the legal sector nowadays is not of a
purely hypothetical character. It becomes a part of global trends in both:
legal practice and public decision-making. Thewords “AI in the judiciary” or
“judicial automation” invoke a broad range of images, ranging

- from some simple time-saving tools that aim at improving or accelerating
office-based court tasks,

- through judicial decision-aiding systems designed to assist in making
substantive judicial decisions,

- even to ideas of robot judges…

In the first group, it is good to mention the Polish example of an AI-based
system using an artificial neural network that is responsible for the
automatic anonymization of all court decisions in the Common Court’s
Judgments Portal. Now, there are over 350 000 court decisions (with
reasoning parts) in the Portal, all automatically anonymized and then only
randomly, cursorily checked by humans. You can imagine how huge
amount of time, howmany people, and howmuchmoneywould be needed
if all of the work done by the AI would have to be done manually by
humans.

For the second group, AI as a decision aid, we have the British Harm
Assessment Risk Tool (HART), the AI-based technology used by the UK
police to make custodial decisions based on the automatic recidivism risk
algorithm. NGOs have described it as reinforcing bias. A similar tool is in use
in American courts: the US Correctional Offender Management Profiling
assesses the risk of recidivism. COMPAS was highly efficient, but it run a
high risk of racial profiling and raised questions about non-discrimination.
Initially intended for use by police, it has started to be used in criminal court
proceedings by judges making custodial decisions..

Finally an example of the third approach to judicial automation: some
countries have already begun to look into fully automating some of the
judicial decisions. The Ministry of Justice of Estonia aims to clear the case
backlog in courts, by introducing a “robot judge” that could adjudicate
small claims disputes of less than €7,000. These are plans, we will see what
the future will bring us.

At the EU level, the only relevant legislation in the context of judicial
automation is Article 22 of the GDPR for now. It gives a person a qualified
right “not to be subject to a decision based solely on automated processing,
including profiling, which produces legal effects concerning him or her or
similarly significantly affects him or her”, except in the cases listed in Article
22(2) of the GDPR. As a result, every act of automated judicial processing of
personal data has to have a legal base in Union or Member State law (this
legal ground is further limited by the GDPRwith regard to “special category
data”). The practical effect of Article 22 of the GDPR depends on the
legislation of individual Member States, because, as yet, there is no general
European Union law that allows such automation. Most Member States
(including Poland) adopted a negative approach with regard to the
automated decision-making, which means that they do not address the
issue of automated decision-making in their national data protection laws,
so they do not provide any specific case of permitted automated decision-
making under Article 22(2)(b) of the GDPR. Only twoMember States (France
and Hungary) adopted a proactive approach, not only implementing Article
22(2)(b) of the GDPR but also proposing new and more specific safeguards
than those indicated by that Article.
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At EU the only relevant legislation in the context of judicial automation is
Article 22 of the GDPR for now. It gives a person a qualified right “not to be
subject to a decision based solely on automated processing, including
profiling, which produces legal effects concerning him or her or similarly
significantly affects him or her”, except in the cases listed in Article 22(2) of
the GDPR. As a result, every act of automated judicial processing of
personal data has to have a legal base in Union or Member State law (this
legal ground is further limited by the GDPRwith regard to “special category
data”).

My contribution addresses Internet of Things (IoT) and Private Key
Infrastructure.

Areas of application of IoT technologies are numerous and diverse and IoT
solutions are expanding every day finding their place in almost all areas of
human activity.As the number of internet-connected devices increases so
the opportunities to take advantage of potential security vulnerabilities.
Malicious users can use poorly protected IoT devices entry points leaving
user data unprotected and exposed.

At the University of Mostar, we have ongoing projects, working on practical
applications of public key infrastructure and as well as the internet of
things. Together with our colleagues for other faculties from different
areas, we have some ideas for using this technology in different ways.

One crucial problem we have in Bosnia Herzegovina, is the fact that there
is no legislation for digital signature and, for now, we don't have the

The AI Act

The European
Commission’s Artificial
Intelligence Act is
binding on Europeans
but has an effect
globally. It is the first act
devoted completely to
artificial intelligence and
the text on the judicial
use of artificial
intelligence AI is stark.

Kresimir Rakic

Assistant Professor, University of Mostar (Bosnia-
Herzegovina)

possibility to implement it.
Hopefully this situation is
temporary so we continue
working on solutions.

About legal challenges presented by Smart Cities.

Being both a lawyer and a university lecturer, I have the opportunity to look
at these problems from theoretical and practical standpoints.

I argue that we cannot recklessly adopt smart technologies in our daily life
based on convenience alone. They need to be implemented by adhering to
the standards imposed by the rule of law and the democratic society.

I will take four examples in the context of Bulgaria la but since it draws
from the EU charter and the European convention of human rights, this is
relevant to the European union-wide approach.

Martin Zahariev

Senior Associate at Dimitrov, Petrov & Co (BU)
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I work for Bird, a regional organization represented in Serbia, North
Macedonia, Albania, Kosovo, Montenegro, Bosnia Herzegovina, Croatia
and Romania.

Our digital rights program deals with the links between professional
journalism and digital rights challenges presented by technologies. I would
like to stress a couple of key trends that we noticed through our digital
rights monitoring and through our specialized reporting on digital rights
that we started in 2019.

• One of the biggest obstacles we see is getting public to grasp how
digitalizationmay affect their lives and how all these threats and trends you
mentioned actually concern them. Journalists lack the skills to cover such
complex challenges and to understand these problems and cannot play
their role in translating these to the general public. We lack compelling
content that could actually get these topics closer to people

• Through our digital rights monitoring, we identified issues censorship and
misinformation related to big tech platforms. The countries in the Western
Balkans region do not have well developed mechanisms to reach out to
these big tech companies and to basically raise the challenges that their
regulations are posing to their societies and democracies.

• The next issue is basically inequality and control which leads us to the lack
of transparency that is very present in all democracies in the region. When
authorities use AI to automatize the decision-making process, we cannot
scrutinize the process and inform the public as exemplified by the AI
determination of priority for vaccination in Serbia.

• Another challenge is the erosion of human rights which is also linked with
the lack of rule of law and an efficiency of the judiciary. I cannot speak for
all the countries in regions but particularly for Serbia where part of the state
judicial system lacks adequate understanding of digital issues and digital
rights which is problematic for the interpretation of laws or prosecution of
cases.

Sofija Todorovic

Program Project Manager, Balkan Investigative Reporting
(SRB)

I come from SHARE foundation which is a digital rights organization based
in Serbia but also part of international networks of, similar organizations,
also, trying to set up a network for this region of southeast Europe to tackle
digital issues.

The most pressing issue that we have been dealing for over two and a half
years now is the biometric mass surveillance system that has been set up in
Belgrade.

Belgrade is on the verge of becoming the first city on European soil to have
its entire territory covered with a biometric mass surveillance system, that
is space recognition cameras and accompanying software used for
management and analysis of this data that are being to be gathered from
the public spaces.

We launched Reclaim Your Face nationally and then with our
European partners.

We are now a European Civic Initiative pushing for a ban of, biometric mass
surveillance in all the countries of Europe.

• We faced a predicament with our ministry of interior which proposed a
draft law on internal affairs, which legalized the use of the equipment that
they had already procured from the Chinese company Huawei.

• It strives to basically set up 8 000 endpoint devices that have biometric
capabilities barometric capture capabilities. A huge part of them is face
recognition cameras that are being set up on poles around the city but also
other types of devices which are more mobile, docked on vehicles cars or
part of policemen's uniforms as well as handheld. A total of some 8 000,
devices that are to be used in the future produced by Huawei, who also
produce the software that's used for analytics and, until now, we do not
have details about the procurement such as costs or data protection impact
assessment.

• To give you the context, Serbia has become this techno fetishist, society
striving to digitalize everything. We are in a in a situation in which we have
limited capacities on the side of the government to basically maintain an
infrastructure and on the other side they implement very complex systems,
which are prone to abuse. Not every technology is good and being an
engineer, I believe that biometric surveillance technology that is to be
implemented on a mass scale cannot be good, cannot be fixed even if it's
made more precise.

Andrej Petrovsi

Director of Tech, SHARE Foundation (SRB)

We can be smart but if we want to be truly intelligent and think
strategically, we should find appropriate solutions to implement these
technologies in accordance with the rule of law.
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• This is not only a technological issue. It is a much deeper issue in a fragile
democracy like Serbia and like other countries in the region.

A project, called safe city, is something that, basically changes the
paradigm of how our society is set up because there is quantification of
every human interaction in public spaces so the police will have detailed
information on everyone.

• One of the bigger issues, related to the implementation of this project is
obviously the lack of transparency. The ministry classified everything as a
state secret and nothing can be revealed to the public.

• When it comes to our struggle and what we have done, I believe we have
been very successful in raising the public’s awareness, both in Serbia and
internationally the draft law that was supposed to legalize biometric mass
surveillance was revoked by the ministry we want to be very cautious when
this type of systems are implemented especially if these systems do
influence our day-to-day life our right to freedom of expression a right to
privacy and presumption of anonymity in the streets, and also right to
peaceful public gatherings, and all other rights.

I am a partner at DLE, a law firm based in Athens Greece specializing in law
and new technologies. I am also one of the co-founders of Homo Digitalis
and I will speak in this capacity today. we are the first Civil Society
Organization in Greece for digital rights protection and advocacy.

We were established in 2018 and we are running the organization on a
strictly volunteer basis.

We don't have any full-time members and we try to keep an
interdisciplinary approach to all the aspects we deal with. We rely on
national and international collaborations with other CSOs and academic
institutions. We are a full member of EDRI, the European digital rights
organization.

We act along three pillars.

• raising awareness in Greece
• advocacy and lobbying
• legal actions including international actions with our partners

We have completed more than 160 separate actions in these three years
our network of more than 100 volunteers contributed to all these andmore
than 90 articles on our website in subjects related to digital rights
protection in general.

Stefanos Vitoratos

Co-Founder HOMO DIGITALIS & Partner at DLE (GR)

The Balkans region itself makes for an interesting case-study. You have six
countries that are not EUmembers surrounded by EUmember countries. In
the Balkans also, Governments have responded to the pandemic by the
introduction of various legal measures and technological solutions. As
elsewhere, this resulted in an increased intrusion into to citizens lives
starting with challenges to privacy, personal data protection and other
digital rights.

I don’t know which state was the greatest violator of digital rights through
this. I have several examples from the Balkans.

Starting with the Greek reality: we had a dedicated SMS number -#1333 -
to which we had to send an SMS during the pandemic lockdown, simply in
order to go out. When the requirement to use this number was introduced,
it came with a privacy policy, which we examined. Taking an amicable
stance, we sent our comments and suggestions for improvement to the
competent ministry with an offer to help. They never responded. As a next
step, five members of homo digitalis tried to exercise some of the rights
laid-out in the GDPR. Again, we received no response. Now the case is
pending before the Hellenic data protection authority.

Regarding surveillance, cameras and AI technology are more and more
embedded in our society in different ways. States are using the install tools
without applying appropriate safeguards in terms of privacy. The
installation of thousands of facial recognition cameras in the streets of
Belgrade is a typical case and kudos to SHARE for their success actually.

I want to highlight that the European Parliament actually reacted to the
reclaim you face campaign and adopted a new report which calls for the
ban of biometric mass surveillance. Although the report is not legally
binding, it gives a strong indication of the parliament’s position.

To bring another Greek example: the Greek police signs a multi-million
contract with a technology provider for bodywork cameras. we brought a
challenge to that and other deals to the attention of the data protection
authority. Another issue is the EU’s immigration policy recent years and its
focus on building capacity in Balkan countries to collect and exchange
data.

There is also the broader issue involving Europol, Frontex and the European
Data Protection Supervisor. It is not a secret that the European Commission
has the ambition to eventually integrate the Balkan countries into the
European data infrastructure and databases interoperability for borders,
visas and asylum. I believe this interconnection between the European
system and databases of Balkan countries will happen before the
completion of their accession process. This would be, let's say, a violation
of European standards on the protection of personal data and of course, I
am talking about immigrants’ data which might be considered sensitive
data under the circumstances. To conclude, there are organizations in
every country you can join, make your voice heard and protect your rights.
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I am running a civic tech organization called Open Data Kosovo.

The organization is seven years old this year. it started with the main
purpose of building this digital infrastructure of public access to
government information.

We are still working directly with this type of data but at the same time
struggling to educate and advocate, being careful to remain ethical in the
process of this digital transformation in the way public institutions work.

We are at the start of this transformation not only in technical terms but
also in changing behaviors affecting how we interact with the government
as citizens, as journalists, as media. Kosovo, as a young state, is facingmany
changes. It is crucial for us, as one of the candidates to join the EU to aim at
those changes that would benefit the country. I have been a part of several
communities around the region and while we face similar issues, we also
have our own context. in Kosovo, we have benefited from our
government’s willingness to collaborate. It has invested in digital tools
allowing it to publish the information in open access.

However, in this process, our main problem is the lack stability in
government. In that respect, we haven’t had the stability needed to sustain
and also scale solutions we could introduce. As an organization, we
continually experience situations where we introduce new ways of
information sharing from the public which we then find challenging to
scale up despite the societal benefits it could bring if expanded.

So, we have opted to expand our interventions to include advocating for
youths to be included in the technology sector. The promising part of it is
that our population is young, interest in technology is very high and we
have a 93% internet penetration.

In the last 10 years, we have seen somewhere between 100% to 180%
increase in new business registrations in the digital sector.

Back to instability in government: after a very long process, we finally got
our first commissioner for data protection. We recently met with the
Commissioner’s team and we see a willingness to collaborate. In Kosovo
more generally, both citizens and institutions need capacity building and
greater digital literacy. In particular, when new digital solutions are built,
we should not treat cyber security and data protection as an afterthought,
a second or third layer, introduced after the solution is in place.

Blerta Thaçi

Executive Director-Founder, Open Data Kosovo
Girls Coding (KOSOVO)

In Albania, ourmajor challenge, in terms of EU accession is Judicial Reform.
As a citizen from a Balkan country, determining how innovation can help
our efforts towards a functional democracy is quite a challenge. As was
presented today by well informed practitioners and experts, the vast array
of innovations and technologies, along with all the dynamics, make for a
complicated landscape. I think, in the first instance, what Albania needs is
the adequate legal framework that can minimize bureaucratic steps and
structures and take a human rights approach. About investments, I fully
agree with Mr. Kruznik w when he says that funding falls short. In a country
like Albania, a lot is happening but there is still so much to be done. The
division between cities and villages or cities, urban areas and rural areas
must be kept into consideration when describing innovation. Innovation
should be for everyone, be they in a village or a city, be they a high ranking
official or a student, a pupil in a remote area.

Another important element is the infrastructure, for most of the Balkan
countries including mine. Beyond connectivity, there is also a need for
exchange, learning and capacity building.

It is really inspiring, forme personally as a law professor and also as a lawyer
by profession, being very pragmatic yet keen to strictly adhere to the law,
to see that innovation can also be integrated in the legal processes.
Supporting the legal system to be there for the people would help fight
those problems that Albania is struggling with for over 30 years. I mean
following the dictatorship, corruption, lack of trust in public institution etc.
It is very inspiring to relate the technology with knowledge, with social
skills, with public engagement, all elements that feature see in the
programs and strategies, at national or European level.

To conclude, thank you for this event and the presentations. We should
have more of these Balkan-Region events. It would also be good to have
more representation from grassroots and civil society organizations at
public events.

Erinda Bllaca

Institute for Activism and Social Change (AL)
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